
SUSTAINABLE DEVELOPMENT 
IN TYROLEAN TOURISM
Stakeholders, networks, tasks

All 34 Tourism Associations are represented as members of the 
Federation of Tyrolean Tourism Associations (VTT). As a public 
corporation under the Tyrolean Tourism Act, the VTT is responsible 
for supporting its members, particularly in the areas of knowledge 
exchange, further training, and research. The VTT's tasks also include 
strategic work on tourism issues, dealing with supra-regional topics, 
and supporting members with statewide solutions and implementation 
strategies. Training sustainability coordinators and producing a 
statewide sustainability report complete the portfolio.

FEDERATION OF TYROLEAN 
TOURISM ASSOCIATIONS

TYROLEAN ECONOMIC CHAMBER 
The Tourism and Leisure Industry Division of the Tyrolean Economic 
Chamber is a strong lobby and service organization for all tourism 
and leisure businesses in Tyrol. It is committed to creating 
optimal conditions, promoting innovation and sustainability, and 
strengthening competitiveness in the long term. It supports the 
industry in all key areas through consulting, training, and networking. 
Its goal is to promote the competitiveness of the industry by serving 
as an important point of contact for its members' legal, economic, 
and technical concerns.

The four organizations work closely and 
in coordination with each other. A regular 
meeting ensures good coordination and 
prevents duplication of effort. In addition, 
they are all involved in joint projects, such 
as training sustainability coordinators or 
giving lectures for the Host Academy Tyrol.

Network of Sustainability Coordinators 

A
cadem

ic Partner

Funding Screenings 
for Tourism Associations

PROVINCE OF TYROL
The Province of Tyrol plays a key role 
in Tyrolean tourism, acting as a driving 
force, promoter, and regulator. Its aim is 
to guide and support the sector, shaping 
tourism in harmony with the interests of 
the population, the preservation of natural 
resources, and sustainable economic 
development.

Regional Actors

Host Academy Tyrol

TTFF Impulse Funding

Contact:
Federation of Tyrolean Tourism Associations: 
office@vtt.tirol

Contact:
Department for the Gastronomy and Hotel Industry:
tourismus@wktirol.at

Tirol Werbung is the official tourism marketing organization for 
the province of Tyrol. It connects representatives of the Province 
of Tyrol, the Tourism Associations, municipalities, businesses, and 
other partners, it provides inspiration, bundles interests, and acts 
as a voice for Tyrolean tourism.
One of its key corporate goals is to increase the perception 
of sustainability among guests. Its Competence Center for 
Sustainability is particularly committed to this goal. It is a 
competent point of contact for sustainable tourism development, 
supports projects, develops strategies, and assists partners in 
implementing effective measures.

Contact:
Competence Center for Sustainability: 
nachhaltigkeit@tirolwerbung.at

TIROL WERBUNG

Teaching

MCI TOURISM
MCI | The Entrepreneurial School® stands for international outreach, 
academic quality, practice orientation, innovation, close cooperation 
with industry, solution-oriented research and development, first-class 
infrastructure, a high level of customer and service orientation, and 
international renown. The aim of the MCI Department of Tourism & 
Leisure Business (MCI Tourism) is to train managers for the tourism 
industry who are able to master complex challenges, recognize new 
trends, and develop innovative solutions. The combination of academic 
expertise and practical training makes a lasting contribution to the 
further development of the tourism industry.

Contact:
MCI Tourism | Sustainability Research Team:
nachhaltigkeit-tour@mci.edu

Research

Contact:
• �Department of Tourism and Tourism Tax Service: 
tourismus@tirol.gv.at

• �Department of Regional Development: 
landesentwicklung@tirol.gv.at

Sustainability Check for Tourism
 Associations

TIROL WERBUNG

The following illustration shows the cooperative network that has been 
established for the promotion of sustainable tourism development in Tyrol.
It provides an overview of current projects and support measures for 
Tourism Associations and businesses.

Education and Training

Lebensraum Tirol Gruppe 

Competence Center for Sustainability 

The Tyrolean Way

Tyrolean Tourism Act

Tyrolean Sustainability and Climate Strategy

Funding

WIFI Courses

Sustainability Check for Businesses

Innovation and Sustainability

F.acT 

Provincial Sustainability Report
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The description of the individual topics 
can be found on the next page.
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TIROL WERBUNG

1  COMPETENCE CENTER FOR SUSTAINABILITY

The Competence Center for Sustainability at Tirol Werbung aims to 
accelerate the transition to a more sustainable tourism industry in Tyrol 
through innovation, cooperation, and knowledge transfer. With a wide range 
of tasks, it is the central point of contact for sustainable tourism development 
in the province. | www.tirolwerbung.at

2  NETWORK OF SUSTAINABILITY COORDINATORS

On the initiative of the Competence Center for Sustainability, a regular 
exchange format for the Sustainability Coordinators of the Tourism 
Associations has been established. This has succeeded in creating a platform 
where ideas can be exchanged, common challenges discussed, and best 
practices explored. The network meets several times a year in online and 
face-to-face formats.

3  LEBENSRAUM TIROL GRUPPE

Tirol Werbung is part of the Lebensraum Tirol Gruppe, where it has access 
to a broad network of expertise in a wide range of areas. The group aims 
to strengthen the future viability and quality of life of our province under 
the Tirol brand, focusing on social, economic, and ecological sustainability. 
Among other things, the Standortagentur offers a sustainability check 
for tourism businesses, while Agrarmarketing Tirol provides advice on 
agriculture in tourism. | www.lebensraum.tirol

4  THE TYROLEAN WAY

Tyrol aims to play a pioneering role in the sustainable development of Alpine 
tourism at an economic, social, and ecological level. The tourism strategy 
includes a clear commitment to quality tourism that takes into account 
sustainable and efficient resource management. | www.tirol.gv.at

5  TYROLEAN TOURISM ACT

In 2022, the Province of Tyrol anchored sustainability in the Tyrolean 
Tourism Act. As a result, every Tourism Association now has a Sustainability 
Coordinator, develops regional sustainability strategies, and produces 
annual reports. In addition, a province-wide sustainability report is published 
once a year. | www.ris.bka.gv.at

6  TYROLEAN SUSTAINABILITY AND CLIMATE STRATEGY

The strategy is guided by the United Nations Sustainable Development Goals 
(SDGs) and focuses on six main action areas: protecting energy and climate, 
improving mobility and infrastructure, planning sustainable buildings and 
spaces, strengthening the economy and regional development, adapting to 
climate change, and setting an example through state administration.
www.tirol.gv.at

7  REGIONAL ACTORS

In close collaboration with the Province of Tyrol, the Climate and Energy 
Model Regions (KEM) and Climate Change Adaptation Model Regions 
(KLAR) work together with municipalities and Tourism Associations. They 

implement a wide range of projects in the fields of climate protection, 
climate change adaptation, and regional value creation. In that way, they 
contribute practical knowledge and address regional needs, promote 
networking with local stakeholders, and play a key role in achieving the 
strategic sustainability goals of the regions.
www.klimawandelanpassung.at

8  OTHERS

Through further initiatives and measures in the area of sustainability (e.g., 
green events, promotion of Sustainability Assistants, etc.), the Province of 
Tyrol supports the sustainable development of Tyrolean tourism.

9  FUNDING

The Tyrolean Economic Chamber offers its members subsidized CSR and 
sustainability consulting services to promote greater sustainability in their 
businesses. These services are provided as part of the Tyrol Consulting 
Support Program. | www.wko.at

10  WIFI COURSES

For WIFI of the Tyrolean Economic Chamber, sustainability is more than just 
a buzzword − it presents both opportunities and challenges in everyday 
business life. A range of courses therefore provide essential knowledge 
for active sustainability management and offer practical tools to support 
sustainable and ecological transformation. | www.tirol.wifi.at

11  SUSTAINABILITY CHECK FOR BUSINESSES

The SDG Sustainability Check enables companies of all sizes and from all 
sectors to reflect on their current status in terms of sustainability and develop 
a roadmap for making their business economically, ecologically, and socially 
sustainable. | www.wko.at

12  INNOVATION AND SUSTAINABILITY

The Tyrolean Economic Chamber has firmly anchored sustainability in its core 
strategy and implements a wide range of measures to promote sustainable 
business practices. Under the motto “Sustainability as an opportunity,” the 
Tyrolean Economic Chamber is guided by the European Green Deal and 
supports the sustainable transformation of the economy. | www.wko.at

13  E-CHARGING CHECK FOR TOURISM BUSINESSES

As part of this advisory service offered by the Tyrolean Economic Chamber, 
which was developed in collaboration with Energieagentur Tirol and Tirol 
Werbung, tourism businesses and leisure facilities can learn how to set up 
a sustainable and future-oriented charging infrastructure. | www.wko.at

14  FUNDING SCREENINGS FOR TOURISM ASSOCIATIONS

Tirol Werbung and VTT, together with CEMIT, offer an attractive range of 
funding screenings for Tourism Associations. This service helps analyze 
and maximize the funding potential for individual projects. Thanks to joint 

negotiations by VTT and Tirol Werbung, plus extra support from their 
Competence Center for Sustainability, the service is available at a reduced 
special rate.

15   SUSTAINABILITY CHECK FOR TOURISM ASSOCIATIONS

In order to provide targeted support to Tourism Associations and its 
Sustainability Coordinators, VTT, Tirol Werbung and MCI Tourism have 
developed a sustainability check based on the internationally recognized 
criteria of the Global Sustainable Tourism Council (GSTC). The aim of this 
tool is to enable a quick and easy assessment of the Tourism Associations 
sustainability performance. At the same time, the check serves as the 
basis for an annual regional and province-wide sustainability report that 
transparently highlights progress and areas for improvement. The check 
is continuously being developed so that in future it will not only reflect the 
current status, but also make reporting more precise and detailed through 
concrete goals and measures.

16  ACADEMIC PARTNER

As a scientific partner, MCI Tourism supports VTT in all matters relating to 
sustainability.

17  EDUCATION AND TRAINING

In accordance with the Tyrolean Tourism Act, the VTT is responsible for the 
education and training of Tourism Associations Sustainability Coordinators. 
The training program is therefore part of the Tourism Associations Academy, 
which offers a range of educational opportunities specifically tailored to 
Tourism Associations employees and officials.

18  PROVINCIAL SUSTAINABILITY REPORT

According to the Tyrolean Tourism Act, the VTT is responsible for compiling 
the annual regional sustainability reports into a province-wide sustainability 
report. | www.vtt.tirol

19  TYROLEAN TOURISM ASSOCIATIONS

In accordance with the Tyrolean Tourism Act, Tourism Associations are 
required to develop a regional sustainability strategy and produce an 
annual sustainability report. To implement these tasks, a Sustainability 
Coordinator must be appointed within the association. This role supports 
the management in developing and embedding sustainable measures within 
the association and beyond – for example, by raising awareness, supporting 
projects, and communicating within the region. Sustainability should 
thus become visible and effective as an integral part of strategic tourism 
development in the association's area.

20  HOST ACADEMY TYROL

The VTT also offers a comprehensive range of further training courses for 
Tyrolean tourism businesses as part of the Host Academy Tyrol. Sustainabili-
ty plays an important role in all VTT training and further education programs. 
Relevant sustainability aspects and topics are integrated as required.

21  TTFF IMPULSE FUNDING

On the initiative of VTT, the Tyrolean Tourism Promotion Fund (TTFF) 
is providing the Tourism Associations with impulse funding for the 
years 2024/2025. Funding is available for consulting services used in 
the development of a regional sustainability strategy and sustainability 
certification.

22  TYSTO

The Tyrolean Sustainable Tourism Observatory (TYSTO) has established a 
multidimensional sustainability monitoring system at destination level based 
on the strategy paper “The Tyrolean Way.” As the first Austrian member of 
the INSTO network of the World Tourism Organization UN Tourism, TYSTO 
collects and analyzes tourism, economic, social, and environmental data. The 
aim is to create a comprehensive, data-based foundation for responsible and 
future-oriented tourism development in Tyrol. Implementation is carried out 
by MCI Tourism in close cooperation with the Province of Tyrol, the VTT and 
other key partners. | www.tysto.tirol

23  F.acT

MCI Tourism, together with the University of Innsbruck, is a scientific partner 
of F.acT. The platform promotes evidence-based exchange between science 
and practice in Tyrolean tourism. The focus is on easy-to-understand 
research, current tourism data, and practical insights. | www.fact.tirol

24  RESEARCH

particular emphasis on monitoring sustainability in destinations, the inter
generational role of family businesses, and the importance of agriculture 
as a key partner for sustainable, regionally anchored tourism.

25  TEACHING

Sustainability is systematically integrated into the bachelor's and master's 
programs at MCI Tourism – both through specific lectures and through the 
continuous promotion of responsible corporate decision-making. This is 
complemented by practical formats such as design sprints, SDG World Cafés, 
and excursions to destination and corporate partners, which serve to actively 
involve relevant stakeholders. | www.mci.edu

https://www.tirol.at/
https://www.mci.edu/en/study/bachelor/entrepreneurship-tourism-leisure-business
https://www.lebensraum.tirol/
https://www.tirolwerbung.at/tiroler-tourismus/tourismusstrategie
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=LrT&Gesetzesnummer=20000163
https://www.tirol.gv.at/landesentwicklung/nachhaltigkeits-und-klimakoordination/tiroler-nachhaltigkeits-und-klimastrategie/
https://www.klimawandelanpassung.at/praxis/grafik-strukturen
https://www.wko.at/tirol/nachhaltigkeit/gefoerderte-csr-und-nachhaltigkeitsberatungen
https://www.tirol.wifi.at/kurs/57115x-lehrgang-nachhaltigkeitsmanagement?vanr=57115024
https://www.wko.at/tirol/nachhaltigkeit/sdg-nachhaltigkeitscheck
https://www.wko.at/tirol/nachhaltigkeit/sdg-nachhaltigkeitscheck
https://www.wko.at/nachhaltigkeit/nachhaltig-wirtschaften
https://www.wko.at/tirol/tourismus-freizeitwirtschaft/ladecheck-fuer-tourismus
https://www.wko.at/tirol/tourismus-freizeitwirtschaft/ladecheck-fuer-tourismus
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https://www.wko.at/tirol/tourismus-freizeitwirtschaft/ladecheck-fuer-tourismus
https://www.wko.at/tirol/tourismus-freizeitwirtschaft/ladecheck-fuer-tourismus
https://www.vtt.tirol/wp-content/uploads/2024/12/Nachhaltigkeitsbericht2024_final.pdf
https://www.unwto.org/observatories/tyrol
https://www.fact.tirol/
https://www.mci.edu/en/study/bachelor/entrepreneurship-tourism-leisure-business

